
ÅVisit www.secondharvestfoodbank.org, 

Partner Charity Zone, Civil Rights.

ÅPrint out all of the documents in the 

section to follow along with the 

presentation. 

ÅEnjoy todayôs training!

Before We Start!

http://www.secondharvestfoodbank.org/


For Food and  

Nutrition Services 

Programs using 

TEFAP & CSFP

USDA Civil Rights Training



ÅWhy do I need training?

ÅWhat are key topics I need to know?

ÅWhere did these Civil Rights concepts come 

from?

ÅWhat if I run a program through a faith based 

organization?

ÅWhat exactly is discrimination?

ÅWhat about people with limited access to my 

food program?

ÅWhat happens if someone wants to file a 

complaint?

Training Agenda



ÅYour program is a recipient of Federal 

funding by receiving TEFAP food 

through Second Harvest. 

ÅThe USDA requires that all recipients 

of federal funding go through annual 

Civil Rights Training.

Why Civil Rights Training?



Å Treat everyone equally! With the respect and dignity every 

person deserves.

Å Train your front-line staff/volunteers annually in Civil 

Rights and document the training.

Å Make sure you have proper postings prominently 

displayed at your food programs.

Å Document any situation where you have refused service 

to a guest.

Å Include the Non-Discrimination statement in your 

marketing materials, fliers, social media accounts, and 

website, and any other public-facing document mentioning 

your food program. At a minimum, you must include: 

ñThis institution is an equal opportunity provider.ò

Take Home Messages



Å The Emergency Food Assistance Program helps 

supplement the diets of low-income Americans, including 

elderly people, by providing them with emergency food 

and nutrition assistance at no cost through food pantries, 

soup kitchens, and other eligible programs. 

Å The USDA makes food commodities available to the 

States, which receive the food and supervise overall 

distribution of the food commodities to eligible recipient 

agencies.

Å Eligible recipient agencies are public or private nonprofit 

organizations that provide food and nutrition assistance 

to the needy through the distribution of food for home 

use or the preparation of meals.

What is TEFAP?



Å The Commodity Supplemental Food Program works to 

improve the health of elderly people at least 60 years of 

age by supplementing their diets with nutritious USDA 

commodity foods. 

Å Under CSFP, the USDA purchases food and makes it 

available to the States, along with funds for 

administrative costs.

Å The States then store the foods and distribute it to public 

and non-profit private local agencies.

What is CSFP?



What are Civil Rights?

Civil Rights are the non-political rights of a 
citizen; the rights of personal liberty 
guaranteed to U.S. citizens by the 13th and 
14th Amendments to the U.S. Constitution and 
by acts of Congress.



Goals of Civil Rights Training

ÅEqual treatment for all applicants and 
beneficiaries under the law. 

ÅProvide knowledge of rights and 
responsibilities to recipients and program 
staff.

ÅEliminate illegal barriers that prevent or deter 
people from receiving benefits. 

ÅProvide a baseline of dignity and respect for 
all. 



Partner Charity Responsibilities
VTrain staff and volunteers in civil rights requirements annually 

and maintain proper documentation.

VComply with civil rights laws, regulations and requirements.

V¢ŀƪŜ άǊŜŀǎƻƴŀōƭŜ ǎǘŜǇǎέ ǘƻ ŜƴǎǳǊŜ ŀŘŜǉǳŀǘŜ ŀŎŎŜǎǎ ǘƻ ȅƻǳǊ 
programs and activities by persons with disabilities and/or 
Limited English Proficiency (LEP).

VEnsure that USDA funds do not support any inherently religious 
activities.

VProvide public notification and follow-up that may include: 
Compliance Reviews; Complaint Process; Accommodating 
Persons with Disabilities; Resolving Conflict and Customer 
Service.



Training

ÅFederal Financial Assistance
ÅGoals of Civil Rights
ÅAgency Responsibilities
ÅEqual Opportunity for Religious Organizations
ÅDiscrimination
ÅDisability Accommodations
ÅLimited English Proficiency
ÅPublic Notification
ÅNon-Discrimination Statement
ÅComplaints
ÅData Collection and Reporting
ÅCustomer Service and Conflict Resolution
ÅCompliance

All program staff interacting with customers, including 
volunteers and supervisors, must receive annual training.  
Methods include formal presentations, staff meetings, online, 
or one-on-one review of material. Training should cover:



Volunteer / Staff Training


