Before We Start!

A Visit www.secondharvestfoodbank.org,
Partner Charity Zone, Civil Rights.

A Print out all of the documents in the
section to follow along with the

presentation.
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http://www.secondharvestfoodbank.org/

USDA CiviRightsTraining

For Food and
ARBEmEmY \Urition Services
\ s Programs using

TEFAP & CSFP
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Training Agenda

AW
AW
AW

ny do | need training?
nat are key topics | need to know?

nere did these Civil Rights concepts come

from?
A What if | run a program through a faith based

organization?
A What exactly is discrimination?

A What about people with limited access to my
food program?

A What happens if someone wants to file a
complaint?
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Why Civil Rights Training?

A Your program is a recipient of Federal
funding by receiving TEFAP food
through Second Harvest.

A The USDA requires that all recipients
of federal funding go through annual
Civil Rights Training.

SECOND HARVEST | s
FOOD BANK sz




Take Home Messages

A Treat everyone equally! With the respect and dignity every
person deserves.

A Train your front-line staff/volunteers annually in Civil
Rights and document the training.

A Make sure you have proper postings prominently
displayed at your food programs.

A Document any situation where you have refused service
to a guest.

A Include the Non-Discrimination statement in your
marketing materials, fliers, social media accounts, and
website, and any other public-facing document mentioning
your food program. At a minimum, you must include:

AThis 1 nstitution I s ajn equ
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What is TEFAP?

A The Emergency Food Assistance Program helps
supplement the diets of low-income Americans, including
elderly people, by providing them with emergency food
and nutrition assistance at no cost through food pantries,
soup kitchens, and other eligible programs.

The USDA makes food commodities available to the

States, which receive the food and supervise overall
distribution of the food commodities to eligible recipient
agencies.

Eligible recipient agencies are public or private nonprofit
organizations that provide food and nutrition assistance
to the needy through the distribution of food for home

use or the preparation of meals.
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What is CSFP?

A The Commodity Supplemental Food Program works to
Improve the health of elderly people at least 60 years of
age by supplementing their diets with nutritious USDA
commodity foods.

A Under CSFP, the USDA purchases food and makes it
available to the States, along with funds for
administrative costs.

A The States then store the foods and distribute it to public
and non-profit private local agencies.
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What are Civil Rights?

CivilRights are theon-political rights of a
citizen; the rights of personal liberty
guaranteed tdJ.S citizens bythe 13" and
14 Amendments tahe U.S Constitutionand
by acts of Congress.

P24, SECOND HARVEST | 88
SECONDHARVESTFOODBANK.ORG il £O°D BANK




Goals of Civil Rights Training

A Equaltreatment for all applicants and
beneficiaries under thé&aw.

A Provide knowledgef rightsand
responsibilitiedo recipientsand program
staff.

A Eliminate illegabarriers that prevent or deter
people from receivingpenefits.

A Provide a baseline of dignignd respect for
all.
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Partner Charity Responsibilities

V Train staff and volunteers in civil rights requirements annuall
and maintain proper documentation.

Comply with civil rights laws, regulations and requirements.

¢lF1S GNBlFazyloftS adsSLaé¢ oz
programs and activities by persons with disabilities and/or
Limited English Proficiency (LEP).

Ensure that USDA funds do not support any inherently religic
activities.

Provide publiaotification and followup that may include:
ComplianceReviews; Complaint Process; Accommodating
Persons with Disabilities; Resolving Conflict and Customer
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Training

All program staff interacting with customenscluding
volunteers and supervisors, must receive anrtehing.
Methods include formapresentationsstaff meetings,online,
or one-on-one review of materialTraining should cover:

AFederal Financial Assistance

AGoals of Civil Rights

AAgency Responsibilities

AEqual Opportunity for Religious Organizations
ADiscrimination

A Disability Accommodations

ALimited English Proficiency

APublic Notification

ANonDiscrimination Statement
AComplaints

AData Collection and Reporting
ACustomer Service and Conflict Resolution
ACompliance
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Volunteer / Staff Training

Annual Civil Rights Training Checklist W SECOND HARVEST

FOOD BANK st sz
For Frontline Staff and Volunteers

OF NORTH CENTRAL OHID

Please imitial each statement indicating that you have read and understood the content.

D Goals of civil rights — fairness and equality of treatment and benefit delivery.

D When do civil rights rules apply? Federal cvil nights rules apply any time there i1s any Federal
financial assistance. Federal financial assistance is receiving anything of value from the
Federal Government — not just cash. It can include food, training, equipment, and other goods
and services.

D Federal Protected Classes — Under federal law, specific classes of persons have a night to file a federal
discrimination complaint with USDA if a local program using federal resources discriminates against
them. Under federal law for the purposes of TEFAP and CSFP, the protected claszzes under which a
client may file a discrimination complaint are race, color, national origin, sex, disability, and age.

Types of discrimination — Disparate treatment (treating a person differently from others); disparate
impact (neutral rule impacts disproportionately on a group); reprisal/retaliation against complainant or
hisfher family, associates or others invelved in complaint process or exercising civil rights.

Make sure people with disabilities are accommeodated. Sites should be accessible to people with all
types of disabilities. (e.g. mobility, sight, hearing, etc_) or alternate means of service delivery should be
advertised and provided.

Prowide other language assistance - to persons with limited Englizh proficiency (LEP) who could not gain
meaningful access to the program without other language assistance. Assistance must always be
provided to LEP households, but the level or type of assistance can vary based on circumstances. To
enzure that they have equal access to services, they may be offered qualified interpreters, language
cards, oral translation andfor written translation of documents.

Conduct Outreach - to ensure that potential eligible personz and houssholds are aware of the program
and have information on how to apply. Provide suggestions about how to make more people aware of the
program and how to receive benefits. Agencies must also give recipients information on what constitutes
discriminatien and how to file discrimination complaints at the time they apply for services.

D Display the USDA _“And Justice for A" non-discrimination poster - in a place where it
can be seen by all who visit the premises.

D Include the USDA non-discrimination statement - on all materials that mention USDA funded
programs and make sure the statement is also on web sites that mention USDA funded

programs.
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